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f9s g=ar/Bid Number: GEM/2026/B/7558211
fedis /Dated: 19-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-06-2026 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-06-2026 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Revenue

IS H AFA/Organisation Name

Central Board Of Excise And Customs (cbec)

Aty @ A1 /Office Name

Office Of The Commissioner Of Customs (general),
Jawaharlal Nehru Custom House,

a&g 4ol /Iltem Category

Annual Maintenance service - EPABX System

34y 3/af¥ /Contract Period 1 Year(s)
31/8ee dar & fav IR faera e &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

S ot B a3t @ Ao HAAE HPE T/Past |

Experience of Similar Services required

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3 AREERT g s fhu v gEadSt at
fafder 3 srr o arer | FAfAgeRT A fearer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeAieheT & NIl Aehelichl TTEIIOT ]

taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation

g fAfder g (@l ot afee) aRcla s &

/ Estimated Bid Value in INR (Inclusive of all | 650000

el ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

30000

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG 14

(a) smzﬁrQﬁﬁwrmwﬁingﬁmW*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.
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(b).3uHAST AR HUIG STATAd T, Te TS 9] el &, errf & uat & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Superintendent (P)

Office Of The Commissioner Of Customs (general), Jawaharlal Nehru Custom House,, Department of Revenue,
Central Board of Excise and Customs (CBEC), Ministry of Finance

(Ayub Ansari)

el fasrsar oay A& foRar r1/ Bid splitting not applied.

THA3NMSINS 31]drels/MIl Compliance

THIMSIMS Hgarer=t/MIl Compliance Yes

TATES @il adIa/MSE Purchase Preference

THATES WG aAa/MSE Purchase Preference Yes

qeA 3R Y 3TH FA SUSOT AAA B wlg A
WATHG, afE 3 Aed L1+X% T & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%
g AR oY 3887 B @lig d wAfFaar & fov O

T AT F 3BT H UfaRrd / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
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within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas ser/Additional Qualification/Data Required

details of OTHER ASSETS:1779177401.pdf

Annual Maintenance Service - EPABX System (1)

deeiid ARPAT /Technical Specifications

faeru1/ Specification g/ Values
#R / Core
Amc for PABX System - EPABX (V2)
Brand/MAKE OF EPABX SYSTEM Matrix

Hybrid ( Microprocessor based also

Technology/Architecture of EPABX system supporting SIP extension )

Number Phone/end point (Analogue Extensions /FXS) (max) 32

Number of Digital Phone (max) NA

Number of Junction/FXO line (max) NA

Number of SIP Phones (max) NA

Number of SIP Trunks (max) NA

OTHER ASSETS which are integral part of_the EPABX system and MDF
covered under the scope of the AMC service

VINTAGE of the EPABX System upto 3 years
Frequency of Routine/Preventive Maintenance Service monthly

Under Warranty and functional; Under

condition of Product ( AT THE TIME OF BIDING) AMC and function: Functional:

Type of AMC Comprehensive

us3iiel /Addon(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9349618/1779177401.pdf

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.9./S.N AT Y AT

R/ Raiféar P —
3T /Consignee Udi/Address / Quantity R/Add'ltlonalt
Reporting/Officer equiremen

400707,0FFICE OF
Ayub Ansari COMMISSIONER OF CUSTOM(G) || 1 N/A

JNCH NAHAVA SHEVA URAN

¥ar gro A 1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

srehawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.
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9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmamr=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & T F Wlig W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BIfed & HHR 30 Y Plefell HILars & U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260519
https://bidplus.gem.gov.in/bidding/bid/bidsla/87415356745924

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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17(7)/MR/12/2026-CHS-O/0 COMMR-CUS-GEN-NHAVA SHEVA 174174431/2026

BT PRIIST (T T -SFRS )

OFFICE OF THE COMMISSIONER OF CUSTOMS (NS-GENERAL)
ARSI &% WM W=, =8dT 24T, dIesdT SXUT, I3 IRFTE HERTE 400707.
JAWAHARLAL NEHRU CUSTOM HOUSE, NHAVA SHEVA, TAL- URAN,
DIST- RAIGAD, MAHARASHTRA - 400 707.

M Tel: 022 27244902  Fax: 022 27243303

s Date:19-05-2026

§-fafder 3HFT I NOTICE INVITING E-TENDER

ATAHITT A EPABX/IPABX YUTTl T 3(eIT&ToT
Maintenance of EPABX/IPABX system at JNCH

AT e AES 3ael & HAdT FA WAYeh YT (STl STaeleliel Ags AL
G, e AW ATAATT* gl ST, & AT GeM Ui I &I-arell YOl (deheiiehl U9 faccdi) &
dgd 3ifdeisd 3¢ ARG fhr ara §1 I8 Afde =grar dar Rya Jvadr va sad &
EPABX/IPABX YUTell & T@@IE & #d & AU 3mdARa fr a8 g1 a8 § [fge & gaftsa
AeRI/SHeRI/FAT A IJMHEDT § N 37 IdR & wat F oo g, Feg 3@ q Far Yerar Far
STEaT Td 5w 56 &1 & & & A e ant & 3He797d 8|
The Commissioner of Customs (General), Jawaharlal Nehru Custom
House, Mumbai Customs Zone — II hereinafter referred to as JNCH’, invites
online e-tender on GeM portal in two-bid system (Technical & Financial) for
maintenance of EPABX/IPABX system at JNCH building, Nhava Sheva from
authorised and reputed dealers/contractors/firms engaged in such works

hereinafter referred to as ‘The Service Provider’ and having a minimum of three
years’ experience in this field.

gt gofad Selr oM arall & & ffu v farer vd w@&Efa #1F & faw g-arenr
WW%WW%WM%WTMWWW%%WW
STar gl

All prospective bidders are invited to submit their bids under Two Bid

Systems for the subject work as detailed below in accordance with the tender
documents enclosed.

3feIeldsTsh Annexure A: Scope of work

3feIeldsTsh Annexure B: Prequalification Conditions
3feIeldsish Annexure C: Terms & Conditions
3feleldsish Annexure D: Format for Technical Bid
3fefeldsish Annexure E: Financial Bid Document

M

Tl gk & qui 3efeeteh-A, B, C3R DA Uil Farehwrger selr & faw §-&sv 9o
au ‘Heferads-E A uiRa et @l & v §&st guw, & 15 9977 @ & 3T ffefarsa



17(7)/MR/12/2026-CHS-O/0 COMMR-CUS-GEN-NHAVA SHEVA 174174431/2026

w&dd f&v SIEdr | The e-tender form for qualifying bid prescribed in Annexure- A,

B, C and D and the e-tender form for the financial bid prescribed in Annexure-

E, complete in all respects, shall be submitted online in given time.
Digitally sigmed by
Shri BEhagvwvanmn Yada-w
Date: 19-05-2026
1266 :a44

( #T #3TdlsT ATGd/ SHRI BHAGWAN YADAV)

eI ITYFd, HIHAYeh
Assistant Commissioner of Customs
CHS Section, JNCH




17(7)/MR/12/2026-CHS-O/0 COMMR-CUS-GEN-NHAVA SHEVA

WIANNEXURE -A
&R &1 fAFaR/SCOPE OF WORK
Scope of Work: Comprehensive Maintenance of EPABX/IPABX

system at JNCH.

11.
1il.
iv.

Vi.
vil.
Viii.

This EPABX/IPABX system contains:

EPABX/IPABX system with 256 extensions.

Number of Analogue System: Extensions/FXS ports: 256

Expendable of Analogue Extensions/FXS ports up to: 512

Number of Digital Extensions: 27 (Including Compatible Digital
Telephone)

Number of Analogue Junction/FXO ports:27

Number of PRI trunk:1

IP/Digital/Analogue Expendable up to: 1000

Voice mail system with 256 hours of recording capacity, with hot
standby CPU and Redundant power supply.

The Service Provider will have to provide one dedicated service
engineer on daily basis i.e. 9:30 AM to 6PM at JNCH to rectify all
service complaints on immediate basis. The cost of the same will
include in the said Bid.

1/74174431/2026



17(7)/MR/12/2026-CHS-O/0 COMMR-CUS-GEN-NHAVA SHEVA

1.

1il.

1v.

vi.

Vil.

Viil.

iX.

X1.

Xil.

xiii.

X1Vv.

WIANNEXURE -B

Yd-37edl At / PREQUALIFICATION CONDTION

Bidder financial standing: The bidder should not be wunder
liquidation, court receivership or similar proceedings, should not be
bankrupt. Bidder to upload undertaking to this effect with bid.
The Bidders should be a company /Firm registered and should have
been operating for the last Three years or till bid issuance date.
The Service Provider must have an established service base in
Maharashtra.
The Service Provider should have a minimum three years of
experience in maintenance service of EPABX/IPABX system.
Certificate of experience for having handled similar jobs shall be
submitted.
Proof of registration with GST is essential and copies of the proof
should be submitted. Also attested copy of PAN should be submitted.
The Service Provider should have worked successfully with any Govt.
Organisation/PSU may be given preference. Proof of such work
completion should be produced/uploaded on GeM Portal.
The Bidders should have a positive turn-over in last three financial
years. The Copies of audited Annual Accounts / Balance Sheet along
with profit & loss accounts for last three years shall be attached along
with the Bid.
The Service Provider should submit the attested copies of Income Tax
Return (ITR) of the last three financial years i.e. 2023-24, 2024-25
and 2025-26.
The bidder should have ISO 9001:2015.
The Bidder should be Authorized Dealer/System Integrator of the
Matrix System - (Manufacturers Authorization to be uploaded along
with the Bid.)
Bidder's offer is liable to be rejected if they don't upload any of the
certificates / documents sought in the Bid document, ATC and
Corrigendum if any.
Bidder must have Dedicated Toll-Free no. / Telephone No. for Service
Support.
The Bidder should have office in nearest to consignee location 70 km
for proper resolution of breakdown.
Experience: The Bidder, should have executed a project for Annual
Maintenance Contract of same or similar category products during
the last 5 financial years as on opening of bid, as per following
criteria.

a. Single order of at least 80% of estimated bid value, or

b. Two orders of at least 60% each of estimated bid value, or

1/74174431/2026
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c. Three orders of at least 40% each of estimated bid value.
xv. The Service Provider should not be blacklisted by any
PSU /banks/Govt. organizations. Self-declaration should be submitted
by the authorized official of the company.
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HAdIdh/ANNEXURE-C
Slaieldaich/,

ii.

1il.

1v.

Vi.

Vil.

Viil.

1X.

o= v 91d / TERMS AND CONDITIONS:

The Work consists the maintenance of EPABX/IPABX system at
JNCH in accordance with the technical specifications, terms and
conditions mentioned in tender documents.

The firm/company must be registered with the Registrar of
Companies. The registration number of firm along with the GST
registration number must be given in the tender bid. (Enclose
necessary documents).

Conditional /Unsolicited tender shall not be considered.

Other than GeM Portal, no quotation/Bid will not be acceptable.

The JNCH administration will not be responsible for any loss or
damage to Service Provider’s materials, equipment, tools etc.

The Service Provider will be responsible for any act of omission of
mishap on the part of the person deputed.

No other person except Contractor’s/Service Provider’s authorized
representative shall be allowed to enter the office premises.

The prices quoted in the financial Bid should be inclusive of all taxes
and cost of other charges. The seller should quote the process for
providing complete as per bid condition; JNCH will not pay any extra
amount which is not mentioned in the financial Bid.

In regard to the personnel working in JNCH:

The Service Provider should strictly follow the Labour Laws, Minimum
Wages Act, EPF, ESIC and other Allied Acts. The Service Provider
should directly deal with the concerned departments. The JNCH will
not be responsible for any default.

The Service Provider will be fully responsible for safety, welfare and
any accident during the work. The JNCH will not be responsible at
any time.

The Service Provider shall not be entitled to make any claim
whatsoever against the JNCH under or by virtue of or arising out of
this contract, nor shall the JNCH entertain or consider any such
claim, if made by the Service Provider.

The Service Provider should provide proper uniform with company
name.

Successful bidder should deposit, within seven days of receipt of the
work order, 5% amount of the total value of the order as Performance
Security in form of Bank Guarantee (PBG) with auto renewal clause
from Nationalized Bank valid till the Contract Period.

1/74174431/2026
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X1.

Xii.

Xil.
Xiii.

X1V.
XV.

XV1.

Every tender should be accompanied with an earnest money of Rs.
30,000/- (Rupees Thirty Thousand Only) in form of DD in favour of
‘Commissioner of Customs (General), JNCH’. Tenders received
without requisite Earnest Money will be rejected out rightly. EMD
exemptions will be as per Central Government Rulings.

Please note that the JNCH will apply penalty/cancel the contract

period as mentioned below:
If the JNCH  observe any unsatisfactory services,
indiscipline/ misconduct, delay in repair/ maintenance, then JNCH
will terminate the contract after giving due notice to the Service
Provider and black list the company/ firm.

Offers vaguely described or incomplete offers are liable to rejection.
The Service Provider should submit the bills after satisfactory
completion work report from the JNCH Administration. Advance
payment is not permissible.

The TDS will be deducted as per provision of the Income Tax law.

The Commissioner of Customs (General), JNCH is not bound to
accept the lowest tender and also reserves the right to reject any or all
tenders at any time without assigning any reason.

The Commissioner of Customs (General), JNCH taking note of overall
facts and circumstances can change, add and relax any of the terms
and conditions of this tender notice.

1/74174431/2026
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N?IDWIANNEXURE-D

dhsilehl diell ST YT / FORMATE FOR TECHNICAL BID

= JaTvETaT HT SART fazor
“::T Particulars Details
No.
1. |Name of “The Service Provider”
Full address of the Service Provider
Telephone No.
Fax No.
E-mail
Name of Representative with contact details
2. |Bank details with MICR & IFSC (submit mandate form for
ECS payment)
3. [PAN of the firm
4. |GST Registration Number
S. |03 years’ Experience Certificate
6. |Income Tax Returns of the last 03 years i.e. 2023-24, 2024-25
and 2025-26.
7. |C.A. Certificate certifying for the period 2023-24, 2024-25 and
2025-26.
9. |Shop & Establishment Licence
10. |Details of EMD amounting Rs. 30,000/-
11. |Black listed by any PSU Bank/Govt. organisations. (Self- Yes/No
Certification to be given)
12. [Work Experience in the maintenance of EPABX/IPABX system
13. [The Bidder should be Authorized Dealer/System Integrator of]
the Matrix System — (Manufacturers Authorization by Matrix
to be uploaded along with the Bid.)
Note:

1.

Attested Photocopies of all above for proof should be attached.

2. The Bidders should have a positive turn-over in last three financial
years. The Copies of audited Annual Accounts / Balance Sheet along
with profit & loss accounts for last three years shall be attached along

1/74174431/2026
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with the Bid.
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WIANNEXURE-E

e el 7 99 / FORMATE FOR FINANCIAL BID

. Heea® - 'T H AT A0 FE RER F 3FAR F F1 faawon “‘ﬁ“““‘%ﬁ
ﬁ‘; Description of work in accordance with the scope of works outlined in FATTEH)
) Annexure - 'A.' Total

Amount
(In Rs.)
including
all Taxes
1. Comprehensive Annual Maintenance for EPABX/IPABX

system at JNCH including the provision of a dedicated
service engineer from 9:30 AM to 6 PM daily at JNCH,
Nhava Sheva, in accordance with the scope of works
outlined in Annexure —'A.’

st il Ham/ Name in block

TS YETAT hY el Afed geater

Signature of the Service Provider
Along with seal
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